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WARRANTY

TORMACH EXTENDED PRODUCT WARRANTY

COVERAGE

A Tormach Extended Warranty provides a limited
extension to the standard Tormach product warranty for
select products. All terms and conditions of the standard
warranty apply, except as noted below.

The standard product warranty is for a period of 12
months. The initial purchase of the extended warranty
provides 24 months of coverage, comprising of 12
months standard warranty coverage plus 12 months
extended warranty.

EXCLUSIONS

The Extended Warranty covers electronics and electrical
components.

The Extended Warranty does not cover:

¢ Damage from lightning and/or improper electrical
distribution systems.

e Mechanical components including ball screws,
bearings, spindle tapers, or other mechanical
components.

e Wear parts including way covers, drawbars, painted
surfaces, decals, and other cosmetic features.

e Accessory items including, but not limited to:
automatic tool changers, probes, electronic tool

setters, and 4th axis tables. Extended warranties cover

the above listed components of base machine only.

RENEWAL

The Extended Warranty can be renewed indefinitely. If
renewal occurs after any prior warranty expires, a 30-
day holding period applies.

HOLDING PERIOD

If the Extended Warranty is purchased after any prior
warranty period expires:

e For the first 30 days following the purchase, you can’t
make any warranty claims.

e The 12-month extended warranty starts after 30
days, and then you can make warranty claims at any
time.

If the extended warranty is purchased before any prior
warranty period expires, there is no 30-day holding
period — you can make warranty claims at any time.

FULFILLMENT

Components replaced under the Extended Warranty
may be new or factory refurbished. This decision will be
made at Tormach’s discretion.

SHIPPING

Shipment for components replaced under warranty is
at no charge for domestic customers. The shipment
method is at the discretion of Tormach. In general,
delivery will be by UPS ground service for domestic
customers and UPS or DHL for international customers.
If overnight or express delivery is requested, additional
fees will apply.
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PN 34381: 15L Slant-PRO CNC Lathe Extended Warranty
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